SLIPPERFIELDS

Lady Slipper - Port Elizabeth - Eastern Cape

RESERVATION AND FUNCTION
AGREEMENT

Weddings - Conferences - Corporate & Year-End Events - Private Functions -
Children’s Parties - Bespoke Events

Made and entered into between
SLIPPERFIELDS (PTY) LTD
Registration number: [2013/105222/07] (trading as “Slipperfields”)

and

THE CLIENT

info@slipperfields.co.za - +27 71 856 5787 - www.slipperfields.co.za
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Agreement Details

This Reservation and Function Agreement (the “Agreement”) records the terms on which Slipperfields (Pty)

Ltd (“Slipperfields”) will host the Client’s function or event at the Slipperfields venue.

Venue Operator Slipperfields (Pty) Ltd, trading as “Slipperfields”
Registration Number 2013/105222/07

VAT Number 4390263533

Physical Address Portion 4 of the farm Slipper erf 467 Lady Slipper, Witteklip
Postal Address See above

Contact Person Jana Rademeyer

Telephone +27 71 856 5787

Email info@slipperfields.co.za

Website www.slipperfields.co.za

Liquor Licence Holder Slipperfields (Pty) Ltd — fully licensed venue

Client Full Name(s)

Client Identity / Registration No.

Client Physical Address

Client VAT Number

Client Contact Person

Client Telephone / Cell

Client Email

Function Type

Function Date(s)

Start Time / End Time

Estimated Guest Numbers

Quoted Total (excl. VAT) R

Reservation Fee (non-refundable) R 20 000

Breakage Deposit (refundable) R 5000.00
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Liability Deposit (refundable) R 5000.00

Total refundable deposit pool R 10 000.00 (unless a different figure is recorded in the accepted
Quotation)

Long Acres accommodation YES / NO — booked under separate quotation if required (see

included? clause 17)

Bridal suite booked? YES / NO — check-in 09h00 on Function Day; check-out 08h00 the

following morning (see clause 18)
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1. Parties, Recitals and Definitions

1.1 Parties
1.1.1 Slipperfields (Pty) Ltd, registration number [to be inserted], trading as “Slipperfields”, the operator of
the Slipperfields venue (“Slipperfields”); and

1.1.2 the Client identified in the Agreement Details (the “Client”),

(each a “Party” and together the “Parties”).

1.2 Recitals

1.2.1 Slipperfields operates a fully licensed events venue at Lady Slipper, Port Elizabeth, Eastern Cape,
offering venue hire, catering, bar and beverage services and related event services for weddings,
conferences, corporate and year-end functions, private functions, birthdays and children’s parties, launches,
dinners, gala dining, meetings, school, church and community events, and other bespoke or tailor-made

events.

1.2.2 The Client wishes to reserve the venue and procure such services from Slipperfields for the Function

described in the Function Reservation Schedule (Annexure A) and the Event Information Sheet (Annexure B).

1.2.3 The Parties wish to record the terms on which the Function will take place.

1.3 Definitions
In this Agreement, unless the context indicates otherwise:

e “Function” means the event described in the Function Reservation Schedule, including all associated

set-up, breakdown, services and ancillary activities.
® “Function Date” means the date(s) recorded in the Function Reservation Schedule.

o “Guest” means any person attending the Function with the Client’s express or implied authority,

including invitees, plus-ones and minors.

e “Supplier” means any third party engaged by, instructed by or acting for the Client in connection
with the Function, including outside caterers, decorators, florists, photographers, videographers,
DJs, bands, MCs, audio-visual technicians, planners, coordinators, hire companies and transport
providers.

® “Premises” means the Slipperfields venue, including the chapel(s), reception hall, mirror room,
terrace, breakaway and conference rooms, bridal suite, bar areas, gardens, parking and all
associated areas to which Slipperfields gives access.

e “Quotation” means the written quotation issued by Slipperfields for the Function, as updated and
finally confirmed before the Function.

o “Reservation Fee” means the non-refundable booking fee payable to confirm the Function Date.

e “Breakage Deposit” means the refundable deposit of R 5 000.00 (Five Thousand Rand) recorded in
the Agreement Details, held as security against physical damage, breakages, loss, additional cleaning
and restoration costs.

e “Liability Deposit” means the refundable deposit of R 5 000.00 (Five Thousand Rand) recorded in the
Agreement Details, held as security against breach charges, contractual penalties, fines, indemnified
losses, unpaid bar tab amounts, reputational-management costs and any other liabilities or amounts

due under this Agreement.
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“Deposit Pool” means the combined refundable balance of R 10 000.00 made up of the Breakage
Deposit and Liability Deposit (or such different combined amount as is recorded in the accepted
Quotation), against which Slipperfields may apply deductions in any order it considers reasonable.
“VAT” means value-added tax payable in terms of the Value-Added Tax Act 89 of 1991.

“Writing” includes email exchanged between the Parties’ official addresses.

2. Reservation and Confirmation

2.1

2.2

2.3

2.4

2.5

A Function Date is provisionally held by Slipperfields on a tentative basis only and will be released
without notice if the Reservation Fee is not received in cleared funds within seven (7) calendar days
of the date on which Slipperfields issues the reservation invoice, unless Slipperfields agrees

otherwise in writing.

The Function is only confirmed once: (a) this Agreement has been signed by the Client; (b) the
Reservation Fee is reflected in the Slipperfields bank account; and (c) Slipperfields has issued written

confirmation of the booking.
The Reservation Fee is non-refundable in all circumstances and is set off against the final Quotation.

The Client understands and agrees that the R20,000.00 reservation deposit is a non-refundable
amount required to secure the Function Date, venue space, staff planning, administration, and the

allocation of Slipperfields’ resources for the Client’s event.

This amount is not an additional fee over and above the quoted event amount. The R20,000.00
reservation deposit will be deducted from the Client’s total event amount as reflected in the

accepted quotation or final invoice.

For example, if the total event amount is R100,000.00 and the Client has paid the R20,000.00
reservation deposit, the remaining balance payable will be R80,000.00, subject to any changes,

additions, deposits, bar tabs, damages, penalties, or extra charges provided for in this Agreement.

The reservation deposit is non-refundable because Slipperfields removes the Function Date from
availability, may turn away other enquiries or bookings for the same date, and begins planning,
administration, staffing, supplier coordination, and operational preparation based on the Client’s

confirmed booking.

Slipperfields may, in its reasonable discretion, decline a reservation, including where the proposed
Function is incompatible with the venue, the proposed numbers exceed venue capacity, the Client
has previously breached an agreement with Slipperfields, or the Function poses a reasonable risk to

the Premises, staff or other guests.
Signing, Return and Acceptance of Agreement

It is the Client’s responsibility to read, sign, initial where required, and return this Agreement to

Slipperfields before the Function.

The Client acknowledges that payment of the reservation deposit, event deposit, or any other
booking-related amount will be accepted by Slipperfields as confirmation that the Client has
received, read, understood, accepted, and agreed to be bound by this Agreement, whether or not

the signed copy has been returned to Slipperfields at that time.

Slipperfields (Pty) Ltd - Reservation and Function Agreement - Page 5 of 29



If the Client pays any deposit or booking amount and fails to return a signed copy of this Agreement,
Slipperfields will be entitled to treat the Agreement as accepted by the Client on the basis that

payment confirms acceptance of the booking terms.

The Client remains responsible for ensuring that the signed Agreement is returned to Slipperfields.
Failure to return the signed Agreement does not release the Client from the terms, conditions, fees,
rules, obligations, cancellation provisions, damage provisions, bar rules, outside catering rules,

deposit provisions, or any other terms contained in this Agreement.

3. Fees, VAT, Deposits and Payment

3.1

3.2

33

34

3.5

3.6

All amounts quoted by Slipperfields are exclusive of VAT unless expressly stated otherwise. VAT will

be added at the prevailing rate where applicable.

Prices reflected in any brochure, menu, package or quotation are subject to change until a final
Quotation is issued and confirmed in writing. Where reasonable price adjustments are necessary (for
example, suppliers’ cost increases), the Client will be notified in writing within a reasonable period

before the Function.
Payment milestones:
3.3.1 Reservation Fee: payable within seven (7) days of date of the reservation invoice;

3.3.2 Breakage Deposit of R 5 000.00 (Five Thousand Rand) and Liability Deposit of R 5 000.00
(Five Thousand Rand) — a combined Deposit Pool of R 10 000.00 (Ten Thousand Rand),
unless the accepted Quotation records a different combined amount: payable together with

the final balance;

3.3.3 Final balance of the Quotation: payable in cleared funds no later than ten (10) calendar days

before the Function Date;

3.3.4 Bartab arrangements (where applicable): the Client must pay an estimated bar tab float in
cleared funds no later than seven (7) calendar days before the Function, with any actual

excess invoiced and payable on demand after the Function;

3.3.5 Any extra services, additional guests, additional meals or other variations not included in the
final Quotation: invoiced after the Function and payable within seven (7) calendar days of

the date of invoice.

Time is of the essence in respect of all payment obligations. Any amount not paid by its due date will
bear interest at two percent (2%) above the prime overdraft rate of Slipperfields’ bankers from time

to time, calculated daily and compounded monthly, from due date to date of actual payment.

Slipperfields is entitled to refuse access to the Premises and to cancel the Function if the Reservation
Fee, final balance, Breakage Deposit or Liability Deposit has not been received in full and in cleared

funds by the relevant due date.

The Deposit Pool (Breakage Deposit and Liability Deposit) will be reconciled and the unutilised
balance refunded to the Client within thirty (30) calendar days after the Function. Slipperfields may

apply deductions, in any order, in respect of (without limitation):

3.6.1 physical damage to or breakage of the Premises, fixtures, fittings, furniture, glassware,

crockery, cutlery, linen or any other property of Slipperfields or its suppliers;
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3.7

3.8

3.9

3.10

3.6.2 loss or theft of any Slipperfields property;
3.6.3 additional cleaning, restoration, waste removal or repair costs;

3.6.4 unapproved use of the kitchen, cold room, freezer, gas appliances, ovens, serving ware or

any other Slipperfields equipment (clause 9A);

3.6.5 unpaid bar tab amounts, last-minute additions, additional guests, additional meals,

overtime, extended hours or other variations from the final Quotation;

3.6.6 breach charges under this Agreement, including the outside-alcohol breach charge under

clause 5 and any administrative or penalty charges levied under clauses 5, 7, 9 or 9A;

3.6.7 fines, penalties, indemnified losses, claims, third-party liabilities, reasonable legal costs and
(to the extent permitted by law) reasonable reputational-management costs payable by the

Client under this Agreement;

3.6.8 any other invoice, charge or amount that remains unpaid by the Client at the time of

reconciliation.

Where deductions exceed the Deposit Pool, the Client must pay the shortfall within seven (7)
calendar days of written demand. Where the Quotation records a different combined deposit

amount, that amount governs and supersedes the figures in clause 3.3.2 and the Agreement Details.
Banking details for payment:

3.8.1 Account Name: Slipperfields (Pty) Ltd

3.8.2 Bank: FNB

3.8.3 Branch / Code: 250655

3.8.4  Account Number: 62423202366

3.8.5 Reference: Invoice Number & Surname/Company name

The Client must verify Slipperfields’ banking details directly with Slipperfields by telephone before
making any payment. Slipperfields is not responsible for any loss arising from the Client paying into

incorrect banking details.

Proof of payment must be sent to jana@slipperfields.co.za. Payments are only deemed received

when reflected in cleared funds in the Slipperfields bank account.

4. Final Numbers, Menu and Changes

4.1

4.2

4.3

4.4

Final guest numbers (including children, baby-sitters, plus-ones, DJs, photographers, videographers
and all other persons requiring meals) and all final Function details must be confirmed in writing to

info@slipperfields.co.za no later than fourteen (14) calendar days before the Function Date.

The final Quotation will be issued on the basis of the confirmed numbers and details. Numbers may
not be reduced below the confirmed figure once the fourteen (14) day window has commenced; the

full confirmed amount remains payable.

Reasonable late additions (for example, additional guests within capacity) may be accepted at

Slipperfields’ sole discretion and will be invoiced after the Function.

Menu, décor, layout and timing changes must be agreed in writing. Last-minute changes within

seven (7) calendar days of the Function may be declined or charged at a premium.
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4.5

Slipperfields may substitute menu items, beverages and décor elements with items of comparable
quality where supply is constrained. The Client will be notified of material substitutions where

reasonably practicable.

5. Bar and Beverage Services (Strict)

5.1

5.2

5.3

54

5.5

5.6

Slipperfields is fully licensed and has the sole and exclusive right to provide, supply, sell, serve and

control all bar, beverage and drinks services on the Premises in connection with the Function.

No alcohol, beverages, cooldrinks, mixers, spirits, liqueurs, wine, beer, cider, champagne, sparkling
wine, ready-to-drink products, shooters, non-alcoholic beverages, energy drinks, juice, bottled
water, ice, garnishes or any other drinks of any kind whatsoever may be brought onto the Premises
by the Client, any Guest, any Supplier, any service provider, any entertainer, any decorator, any
caterer or any other third party, in any way, shape or form, unless Slipperfields has given its prior

express written consent. Verbal arrangements are not permitted.

Where Slipperfields exceptionally agrees in writing to a deviation from clause 5.2 (for example, a
specific cultural, religious or ceremonial item), Slipperfields may impose conditions, including a
corkage, handling or service charge per bottle or per item, and the right to withdraw consent at any

time before or during the Function if the conditions are not observed.

The Client is responsible and liable for the conduct and compliance of all Guests, Suppliers, service
providers, entertainers, decorators, caterers and other third parties associated with the Function in

respect of this clause 5. A breach by any such person is treated as a breach by the Client.
Slipperfields may, without limiting any other right or remedy:

5.5.1 inspect bags, vehicles, supplier crates, cooler boxes, hampers, prop boxes and any container

brought onto the Premises;

5.5.2 confiscate, remove or refuse entry to any prohibited drinks or related items, retain the same
until after the Function (after which they may be uplifted by arrangement) or, at

Slipperfields’ discretion, dispose of them;

5.5.3 levy a corkage, penalty or administrative charge per bottle, can or item brought onto or

consumed on the Premises in breach of this clause 5;

5.5.4 deduct any such corkage, penalty or administrative charge, together with any related costs

and losses, from the Deposit Pool, and recover any shortfall from the Client on demand;

5.5.5 refuse to serve or eject any person who appears intoxicated, who appears to be under the
age of eighteen (18), who cannot produce satisfactory proof of age, or who behaves
disruptively;

5.5.6 inthe case of a serious or persistent breach, terminate the Function with immediate effect,
in which case no refund of any kind will be due to the Client and the Client remains liable for

the full Quotation, all additional charges and any losses suffered by Slipperfields.

In line with the Liquor Act and applicable provincial liquor legislation, no alcohol may be sold or
supplied to any person under the age of eighteen (18) years, and Slipperfields’ staff are entitled (and
required) to demand satisfactory proof of age. The Client must inform Guests of this requirement in

advance.
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5.7

5.8

5.9

5.10

5.11

Bar tab arrangements, where agreed, are subject to the limit recorded in the final Quotation. Where
the bar tab is exceeded, service may be moved to a cash bar. Bar tab top-ups during the Function

require written authorisation from the Client representative recorded in Annexure A.

No outside alcohol or beverages anywhere on the Premises — including the parking area. Without
limiting clause 5.2, Guests, the Client, Suppliers and any other person associated with the Function
may not bring, store, open, decant, serve, share or consume any outside alcohol or any other
beverage anywhere on or in any area under Slipperfields’ control, including (without limitation) the
parking area, vehicles parked on or accessing the Premises, trailers, shuttle waiting areas, gardens
and lawns, walkways, entrances, foyers, bathrooms, kitchens, terraces, outdoor smoking areas,
breakaway and conference rooms, the chapel and chapel grounds, the bridal suite, dairy and back-

of-house areas. Drinking outside alcohol in the parking area is strictly prohibited.

The Client must inform all Guests, Suppliers and service providers of clauses 5.2 and 5.8 in writing
(for example, in the invitation, function pack, or supplier brief) before the Function. The Client

remains contractually liable for any breach by any such person.

Outside-alcohol breach charge. Each separate breach of clauses 5.2 or 5.8 (including consumption of
outside alcohol or beverages in the parking area, or in any vehicle on the Premises) attracts a
contractual breach and administrative charge of R 5 000.00 (Five Thousand Rand) per incident. The
Parties agree that this amount is a genuine pre-estimate of the administrative, supervisory, security,
liquor-licence-risk, reputational and enforcement costs that Slipperfields incurs in detecting,
addressing and remediating such breaches, and is reasonable having regard to those costs and to the
licensing risk to which Slipperfields is exposed. Slipperfields may, in its discretion, levy this charge
once per incident, per group, or per session, and may apply it cumulatively where the conduct

continues after a verbal or written warning.

The outside-alcohol breach charge under clause 5.10 may be invoiced on demand and / or deducted
from the Deposit Pool. The application of clause 5.10 does not limit any other right or remedy of
Slipperfields under clause 5.5, including confiscation, refusal of entry or service, removal or ejection
of the offending person(s), refusal of further access to the Premises, and termination of the Function
for serious or persistent breach (in which case no refund is due and the Client remains liable for the

full Quotation, all additional charges and any losses suffered by Slipperfields).

6. Set-up, Breakdown and Meetings

6.1

6.2

6.3

6.4

Set-up may commence five (5) hours before the start of the Function, unless prior written

arrangement is made with Slipperfields management.

Breakdown must be completed within two (2) hours after the end of the Function, unless prior
written arrangement is made with Slipperfields management. The Client is responsible for the timely

removal of all hired items, décor and personal property.

Where Slipperfields permits set-up on the day before the Function, set-up may take place only
during office hours (09h00-17h00). Where Slipperfields permits breakdown on a day after the
Function, breakdown must take place during office hours (09nh00—-17h00) only. Save where

Slipperfields agrees otherwise in writing, this rule does not extend to weekends or public holidays.

Standard planning meetings included in the venue fee:
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6.5

6.6

6.4.1 thirty (30) minutes — initial venue viewing;
6.4.2  thirty (30) minutes — menu and décor planning;

6.4.3 one (1) hour — mock setting and menu tasting (held only on the last Tuesday of each month

during office hours);
6.4.4 thirty (30) minutes — rehearsal (where applicable).

Additional planning meetings will be billed at R 500.00 (excluding VAT) per hour or part thereof.
Meetings take place during office hours (09h00—17h00) on weekdays unless otherwise agreed in

writing.

Day-of-event use only. Subject to clauses 6.1 to 6.3, the Client’s right to use the Premises (including
the venue, kitchen, cold room and freezer where approved under clause 9A, outside areas, gardens,
parking, supplier access areas, bridal suite and any other Slipperfields space) is limited to the
Function Date and the approved set-up and breakdown hours, unless prior written arrangement is
made with Slipperfields. Any use, access, storage, set-up, supplier delivery, rehearsal, preparation,
décor installation, kitchen access, outside-area use or breakdown on a day before or after the
Function Date, or outside the approved hours on the Function Date, will be charged separately at
Slipperfields’ then-current rates or as quoted in writing in advance, and any access without prior

written approval may be refused by Slipperfields and treated as a breach of this Agreement.

7. Venue Rules and Guest Conduct

7.1

7.1A

7.2

7.3

7.4

7.5

7.6

Slipperfields is a non-smoking venue. Smoking and vaping are permitted only in designated outdoor
areas. Hookahs, shisha, e-cigarettes and similar devices are permitted only in those designated

areas.

Reinforcing clauses 5.2 and 5.8: no outside alcohol or beverages may be brought, stored or
consumed anywhere on the Premises, including the parking area and inside vehicles on the
Premises. Drinking outside alcohol in the parking area is strictly prohibited and attracts the breach

charge in clause 5.10.

No fireworks, pyrotechnics, sky lanterns, smoke bombs, flares, sparklers (other than indoor cake
sparklers used under supervision and with prior written consent), open-flame pyrotechnics, gas
effects, dry ice or similar items may be used on the Premises without Slipperfields’ prior written

consent. The Client is liable for any damage or fire risk caused.

No throwing of rice, paper confetti, glitter, foil confetti or similar non-biodegradable items. Only
biodegradable confetti supplied or approved by Slipperfields may be used in designated areas. An

additional cleaning charge applies if non-approved items are used.

Music and noise must comply with applicable noise regulations. Slipperfields may, in its discretion,
instruct that volume be reduced. Outdoor amplified music must end by the time stated in the

Function Reservation Schedule (and in any event no later than the time required by local regulation).

The Client and Guests must comply with all reasonable instructions given by Slipperfields

management and staff in relation to safety, capacity, access and conduct.

Slipperfields reserves the right of admission and may refuse entry to, or remove from the Premises,
any person who is intoxicated, disorderly, threatening, abusive, in possession of a weapon, illegal

substance or prohibited item, or who otherwise poses a risk to the Premises, staff or other guests.
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7.7

7.8

7.9

Children must be supervised by a parent, guardian or designated baby-sitter at all times.
Slipperfields does not provide child-minding services unless expressly arranged in writing. Children

must not enter kitchen, bar, dairy, plant or back-of-house areas without express staff supervision.

No animals are permitted on the Premises, save for properly trained service animals or animals
expressly approved by Slipperfields in writing (for example, a small ring-bearing dog at a wedding
ceremony). Approved animals must be supervised at all times and the Client is liable for any damage,

soiling or injury caused.

Drone operation, commercial filming and ticketed public events require Slipperfields’ prior written

consent and must comply with all applicable laws and regulations.

8. The Premises and Capacities

8.1

8.2

8.3

The Premises are made available on the basis that all Function activities take place in and around the
rooms and areas allocated by Slipperfields. The Client and Guests must not enter staff-only or back-

of-house areas without permission.
Indicative capacities (subject to confirmation per Function and to safety / fire regulations):
8.2.1 small venue: up to 100 people;

8.2.2 chapel: up to 200 people (and up to approximately 300+ people in the larger chapel, subject

to set-up);
8.2.3 reception / main hall: up to 450 people;
8.2.4 conference and breakaway facilities: up to 650 delegates across combined spaces.

Venue hire is charged per venue or package and not per person attending, unless the Quotation

states otherwise.

9. Suppliers, Outside Caterers, Décor and Equipment

9.1

9.2

9.3
9.4

9.5

All Suppliers engaged by the Client must be disclosed to Slipperfields in advance and recorded in the
Event Information Sheet (Annexure B). Slipperfields may decline a Supplier on reasonable grounds

(for example, safety, insurance, prior conduct or licensing).

Outside caterers are subject to a surcharge of R 40.00 (excluding VAT) per person, unless
Slipperfields confirms a different amount in the Quotation. Outside caterers must comply with

applicable health and safety regulations and the Slipperfields Supplier Declaration (Annexure D).
Suppliers may not bring drinks of any kind onto the Premises (see clause 5).

No screws, nails, staples, drilling, paint, adhesive tape that damages surfaces, or any other fixings
may be used on walls, floors, partitions, doors, ceilings, beams, trees or other structures without

Slipperfields’ prior written consent. The Client is liable for any damage caused.

Hired and personal décor and equipment is brought onto the Premises at the Client’s sole risk.
Slipperfields is not responsible for loss or damage to such items, save for loss or damage caused by

the gross negligence or wilful misconduct of Slipperfields.
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9A. Outside Caterers — Kitchen, Equipment and Catering Standards

9A.1

9A.2

9A.3

9A.4

9A.5

9A.6

9A.7

Slipperfields’ kitchen, cold room, freezer, equipment and smallwares are not made available to
outside caterers as of right. Use is permitted only with Slipperfields’ prior written approval, which

Slipperfields may grant, refuse or make subject to conditions in its discretion.

Where Slipperfields approves use of its kitchen and/or equipment in writing, the following charges

apply (each excluding VAT, unless stated):
9A.2.1 kitchen use fee: R 2 500.00 for the day of the Function;
9A.2.2 use of gas appliances and ovens: R 500.00 per piece of equipment used;

9A.2.3 use of the cold room and/or freezer: an additional R 1 500.00 (whether one or both are

used);

9A.2.4 cleaning / restoration charge of R 2 500.00 if the kitchen, cold room, freezer or any approved
equipment is not left in the same condition and standard of cleanliness as it was found, in

addition to any specific repair or replacement costs;

9A.2.5 such further reasonable charges as Slipperfields specifies in writing in advance for higher-

load or extended use.

All other Slipperfields catering and service equipment is off limits to the outside caterer unless its
use is expressly approved in writing. Without limiting the generality of the foregoing, this includes all
serving ware, crockery, cutlery, glassware, utensils, trays, platters, chafing dishes, small wares,
kitchen tools, appliances and consumables. Any item used without prior written approval, or not
returned in the same condition as it was found, will be charged for at full replacement value or,

where Slipperfields elects, at a reasonable usage and recovery charge.

Outside caterers may not bring any beverages of any kind onto the Premises, including (without
limitation) water, bottled water, soft drinks, cooldrinks, juice, mixers, ice, alcohol, wine, beer, cider,
champagne, sparkling wine, spirits, ready-to-drink products or non-alcoholic beverages. This
obligation operates in addition to, and reinforces, clauses 5.2 and 5.8, and a breach of this clause
9A.4 is a breach of clause 5 with the same consequences (including confiscation, the breach charge

in clause 5.10, deduction from the Deposit Pool, refusal of access and termination of the Function).

Where an outside caterer provides catering at the Function, the Client must arrange (and the outside
caterer must display) a clear, legible disclaimer notice in each serving and buffet area stating: (i) that
Slipperfields is not the caterer for the Function; (ii) the trading name of the outside caterer; and (iii)
the outside caterer’s contact details. Slipperfields may approve the form of the notice and may
require its repositioning or replacement if it is not clearly visible to Guests. The form of the notice is

set out in the Supplier Declaration at Annexure D.

Where catering is provided by an outside caterer, Slipperfields takes no responsibility for, and gives
no warranties in respect of, that catering. Without limitation, Slipperfields is not responsible for:
food quality, taste or presentation; food safety, hygiene, allergens or temperature control;
guantities, shortages or running out; service standards, timing, delays or staffing levels; menu
compliance with Guest dietary requirements; or any complaint, dissatisfaction or claim by any Guest

or third party arising from the outside caterer’s catering or service.

The Client and the outside caterer (jointly and severally) indemnify Slipperfields and hold

Slipperfields harmless against all claims, losses, damages, fines, penalties, costs and expenses
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9A.8

9A.9

(including reasonable legal costs and reasonable reputational-management costs) arising out of or in

connection with the outside caterer’s catering or service at the Function.

If, after the Function, any public statement, social media post, online review, press comment,
complaint or other communication wrongly attributes to Slipperfields any food, beverage, hygiene,
service or quality issue that in fact arose from an outside caterer or other Supplier, Slipperfields may,

to the extent permitted by law:

9A.8.1 require the Client and/or the outside caterer, on written notice, to issue a prompt and
clearly visible correction, retraction or clarification through the same channel; and/or to use

reasonable efforts to procure removal of the offending content;

9A.8.2 recover from the Client and/or the outside caterer the reasonable costs of correction,
public-relations response, legal advice and any quantifiable damages or losses suffered by

Slipperfields as a direct result; and
9A.8.3 set off any such amounts against the Deposit Pool and recover any shortfall on demand.

Nothing in clauses 9A.6 to 9A.8 limits any consumer right of fair comment or honest opinion. The
intent is to address materially inaccurate attributions to Slipperfields of issues caused by the outside
caterer; Slipperfields will not invoke clause 9A.8 against accurate criticism of Slipperfields’ own

services.

10. Damage, Cleaning, Security, Parking and Power

10.1

10.2

10.3

10.4

10.5

The Client is liable for any damage to or loss of any part of the Premises or any furnishings, fittings,
utensils, glassware, linen, equipment or other property of Slipperfields or its suppliers, caused by any

act or omission of the Client, any Guest or any Supplier, fair wear and tear excepted.

Standard end-of-event cleaning is included in the venue fee. Additional cleaning charges apply
where the Premises are left in a condition requiring more than ordinary cleaning (for example,
vomit, broken glass, spillage of unapproved confetti, candle wax damage or spills caused by

unauthorised drinks).

Slipperfields may arrange security where it considers it appropriate (for example, for high-
attendance Functions, public events or higher-risk Functions). Where additional security is required

as a result of the nature of the Function or the conduct of Guests, the cost is for the Client’s account.

Parking is provided on a first-come, first-served basis on areas designated by Slipperfields. Vehicles
are parked at the owner’s risk. Slipperfields is not liable for loss of or damage to vehicles or their
contents, save for loss or damage caused by the gross negligence or wilful misconduct of
Slipperfields.

Loadshedding and power: Slipperfields operates a back-up generator capable of carrying the venue’s
essential electrical load. While Slipperfields will use reasonable efforts to maintain power continuity
during the Function, the Client acknowledges that loadshedding and Eskom or municipal supply
interruptions are outside Slipperfields’ control. Slipperfields is not liable for any loss, damage or
disruption arising from loadshedding, supply failure or generator interruption, save for loss or
damage caused by the gross negligence or wilful misconduct of Slipperfields. High-load equipment

brought by Suppliers must be cleared with Slipperfields in advance.
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11. Cancellation, Postponement and Force Majeure

111

11.2

11.3

114

11.5

11.6

11.7

Cancellation must be in writing and is effective on the date Slipperfields receives the cancellation

notice.

In addition to the non-refundable Reservation Fee (which is forfeited in all cases), the following

cancellation charges apply, calculated on the value of the most recent Quotation:
11.2.1 more than 90 days before the Function: 25%;

11.2.2 61-90 days before the Function: 35%;

11.2.3 29-60 days before the Function: 50%;

11.2.4 15-28 days before the Function: 75%;

11.2.5 8-14 days before the Function: 90%;

11.2.6 7 days or fewer before the Function: 100%.

A substantial reduction in confirmed Guest numbers (more than 20%) within twenty-eight (28) days
of the Function is treated as a partial cancellation and may be charged on the same scale as clause

11.2 in respect of the reduction.

Postponement: a single postponement to a mutually agreed alternative date within twelve (12)
months of the original Function Date may be permitted at Slipperfields’ sole discretion, on payment
of an administration fee equal to ten percent (10%) of the Quotation. The Reservation Fee is not
transferred and a fresh Reservation Fee may be required for the new date. A second postponement,

or a cancellation following a postponement, will result in forfeiture of all amounts paid to date.

These cancellation provisions are agreed by the Parties to be a reasonable charge for the purposes
of section 17 of the Consumer Protection Act 68 of 2008, taking into account the Function-specific

costs, lost-opportunity cost of the date, and the difficulty of re-booking on short notice.

Force majeure: Neither Party is liable for any failure or delay in performance caused by an event
beyond its reasonable control, including but not limited to acts of State, riot, war, civil unrest,
terrorism, pandemic or epidemic, government-imposed lockdowns or gathering restrictions, fire,
flood, severe weather, earthquake, prolonged loadshedding outside published schedules, or

industrial action (a “Force Majeure Event”).

If a Force Majeure Event prevents the Function from taking place on the Function Date, the Parties
will use reasonable efforts to agree a postponed date within twelve (12) months. Amounts already
paid will be credited to the new date, less unrecoverable third-party costs already incurred by
Slipperfields and a reasonable administrative charge. If no alternative date can be agreed within
ninety (90) days of the original Function Date, either Party may cancel and Slipperfields will refund
amounts paid less the non-refundable Reservation Fee, unrecoverable third-party costs and a

reasonable administrative charge.

12. Liability, Indemnity and Insurance

12.1

The Client uses the Premises and attends the Function at the Client’s and Guests’ own risk. To the
maximum extent permitted by law, Slipperfields, its directors, employees, agents and contractors

are not liable for any injury (fatal or otherwise), illness, loss of, damage to or theft of property
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12.2

12.3

12.4

125

suffered by the Client, any Guest, any Supplier or any other person on the Premises, save where the

loss arises directly from the gross negligence or wilful misconduct of Slipperfields.

Save for liability that cannot be limited by law (such as for death or personal injury caused by gross
negligence, or fraud), Slipperfields’ total aggregate liability under or in connection with this
Agreement is limited to the total Quotation amount actually paid by the Client to Slipperfields for

the Function.

Slipperfields is not liable for any indirect, incidental, special, consequential, punitive or pure
economic loss, including loss of profit, loss of goodwill, loss of opportunity, or wasted expenditure

on third-party Suppliers.

The Client indemnifies and holds Slipperfields, its directors, employees, agents and contractors
harmless against all claims, losses, damages, fines, penalties, costs and expenses (including legal
costs on the attorney-and-own-client scale) arising out of or in connection with: (a) any breach by
the Client, any Guest or any Supplier of this Agreement; (b) any act or omission of the Client, any
Guest or any Supplier on the Premises; (c) damage to or loss of the Premises or any property of
Slipperfields; or (d) any third-party claim arising from the Function, except to the extent such claim is

caused by the gross negligence or wilful misconduct of Slipperfields.

The Client is responsible for arranging its own insurance cover for the Function (including for
personal items, gifts, hired décor and event cancellation) where the Client considers such cover
appropriate. For high-value or higher-risk Functions, Slipperfields may require the Client to take out

and produce evidence of public liability insurance with a reputable insurer in a reasonable amount.

13. Compliance with Laws

13.1

13.2

13.3

The Client, all Guests and all Suppliers must comply with all applicable laws and regulations,
including health and safety regulations, the Liquor Act and applicable provincial liquor legislation,

fire and emergency regulations, noise regulations, and all reasonable rules notified by Slipperfields.

No person under the age of eighteen (18) may purchase, be served, or consume alcohol on the

Premises. The Client must communicate this to Guests in advance and is responsible for compliance.

No illegal substances may be brought onto, possessed on, or used on the Premises. Any breach will

result in immediate ejection and the matter being reported to the South African Police Service.

14. Privacy, POPIA and Marketing

14.1

14.2

14.3

The Parties will process personal information in accordance with the Protection of Personal
Information Act 4 of 2013 (“POPIA”). Slipperfields collects and processes the personal information
recorded in this Agreement and the Annexures for the purposes of contracting with the Client,

providing the services, complying with legal obligations and managing supplier relationships.

Slipperfields will retain personal information only for as long as necessary for the purposes for which
it was collected and as required by law. The Client may exercise rights under POPIA by writing to

info@slipperfields.co.za.

The Client consents to Slipperfields and its photographers and videographers taking photographs
and footage at the Function for Slipperfields’ own marketing, social media and website purposes, on

the basis that no Guest is identified by name without consent. The Client may withdraw this consent

Slipperfields (Pty) Ltd - Reservation and Function Agreement - Page 15 of 29



in writing before the Function, in which case Slipperfields will use reasonable efforts to limit such

use, save for incidental imagery.

15. Breach and Remedies

15.1

15.2

If the Client breaches any provision of this Agreement and fails to remedy that breach within seven
(7) calendar days after written notice (or sooner if the breach is material and time-sensitive in the
context of an imminent Function), Slipperfields may, without prejudice to any other right or remedy:
(a) cancel this Agreement; (b) refuse access to the Premises; (c) terminate the Function (in progress
or pending); (d) retain all amounts paid; (e) claim specific performance, damages and any other
amounts due under this Agreement; and (f) deduct any amounts owed from the Deposit Pool

(Breakage Deposit and Liability Deposit).

In any legal proceedings, the Client is liable for legal costs on the attorney-and-own-client scale,

including collection commission and tracing fees.

17. Long Acres Accommodation

171

17.2

17.3

17.4

Accommodation at Long Acres (or any other accommodation offering associated with Slipperfields
or its affiliates) is not included in the Slipperfields venue fee, function fee, catering fee, package
price, day-conference rate or any other Slipperfields charge, unless expressly stated in writing in the

accepted Quotation.

Long Acres accommodation is offered, where available, under a separate booking and is subject to
its own availability, rates, check-in and check-out times, house rules, cancellation terms and booking

conditions, all of which are confirmed in a separate written quotation or booking.

Where the Client wishes to include Long Acres accommodation, the Client must request a separate
qguotation. A booking is only confirmed once the separate quotation has been accepted in writing

and the applicable deposit paid in cleared funds in accordance with the Long Acres terms.

Slipperfields is not obliged to hold Long Acres availability for a Function unless and until a separate
Long Acres booking has been confirmed in accordance with clause 17.3. Cancellation, postponement
or changes to the Function do not automatically cancel, postpone or change a Long Acres booking,

and vice versa.

18. Bridal Suite Check-in and Check-out

18.1

18.2

18.3

Where the Client books the bridal suite, check-in is from 09h00 on the Function Date and check-out
is by 08h00 the following morning, unless Slipperfields confirms different times in writing in the

accepted Quotation.

The Client must respect these times so that previous and subsequent bookings can use the bridal
suite to its full capacity. Slipperfields is entitled to refuse early check-in and to require strict
adherence to the check-out time where it would conflict with another booking or with venue

preparation.

Late check-out without prior written approval attracts an additional charge of R 1 000.00 (One
Thousand Rand). In addition, the Client is liable for any further reasonable costs caused by the late

check-out, including additional cleaning, additional staff time, repair of any damage, and any
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reasonable losses or charges arising from disruption to the next booking. These charges may be

invoiced on demand and / or deducted from the Deposit Pool.

18.4 The Client and the bridal suite occupants must comply with the Slipperfields house rules in the bridal
suite (no smoking inside the suite, care of furniture and finishes, supervision of children, no transfer
of suite-only items off-site). Damage or loss is for the Client’s account and may be deducted from the

Deposit Pool.

19. General

19.1 Governing law and jurisdiction

This Agreement is governed by the laws of the Republic of South Africa. The Parties consent to the
jurisdiction of the Magistrate’s Court having jurisdiction over the Slipperfields Premises in respect of any
dispute arising under this Agreement, without prejudice to Slipperfields’ right to institute proceedings in the

High Court where appropriate.

19.2 Notices and domicilium

The Parties choose the addresses recorded in the Agreement Details as their domicilium citandi et
executandi for service of notices and legal process. A Party may change its address by written notice to the
other Party. Notices given by email to the email address in the Agreement Details will be deemed received

on the next business day after sending, unless a delivery failure is received.

19.3 Whole agreement
This Agreement, together with the Annexures and the final Quotation, constitutes the whole agreement
between the Parties on the subject matter and supersedes any prior representations, warranties,

understandings or arrangements (whether oral or written) not recorded herein.

19.4 Variation
No variation, addition, deletion or cancellation of this Agreement is of any force or effect unless reduced to
writing and signed by both Parties. An exchange of emails between the Parties’ official addresses confirming

a variation in clear terms is sufficient for this purpose.

19.5 No waiver
No indulgence granted by Slipperfields constitutes a waiver of any right under this Agreement.

19.6 Severability
If any provision of this Agreement is found to be invalid or unenforceable, the remaining provisions remain

in full force and effect.

19.7 Counterparts and signature
This Agreement may be signed in counterparts, each of which is an original and all of which together
constitute one Agreement. Signature of this Agreement may be by wet-ink, scanned signature or electronic

signature in terms of the Electronic Communications and Transactions Act 25 of 2002.

19.8 Authority
Each person signing this Agreement on behalf of a Party warrants that they are duly authorised to do so and

that they bind the Party concerned.
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Signatures

The Parties sign this Agreement on the dates and at the places set out below.

For and on behalf of Slipperfields (Pty) Ltd
Signed at:
On this:
Name:

Designation:

Signature:

Witness 1 — Name:
Witness 1 — Signature:

Witness 2 — Name:
Witness 2 - Signature:

For and on behalf of the Client
Signed at:
On this:
Name:
Designation (Bride/Groom/CEO/Director/Manager/Host):

Identity / Registration Number:

Signature:

Witness 1 — Name:
Witness 1 - Signature:

Witness 2 — Name:
Witness 2 - Signature:

Co-signatory (where the Client is a couple or two natural persons signing jointly)
Name:

Identity Number:
Signature:
Date:
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Annexure A — Function Reservation Schedule

To be completed by the Client and confirmed in writing no later than fourteen (14) days before the Function
Date.

A.1 Function basics

Client

Function Type Wedding / Conference / Corporate / Year-End / Private Function /
Birthday / Children’s Party / Launch / Dinner / Gala / Meeting /
School / Church / Community / Bespoke (circle / specify)

Function Date(s)

Start Time

End Time

Outdoor amplified music ends at

Bar service ends at

A.2 Numbers
Adult guests / delegates
Children
Baby-sitters
Suppliers requiring meals (DJ,
photographer, videographer,

etc.)

Other (specify)

Total

A.3 Venue use, set-up and style

Tick / circle as applicable.

Conferences

Receiving Room — Schoolroom / Cinema / Cocktail / Banquet
Terrace / Waiting Area — Schoolroom / Cinema / Cocktail / Banquet

Main Hall — Schoolroom / Cinema / Cocktail / Banquet

Dinner / Event / Launch / Private Function / Year-End / Gala
Receiving Room — Schoolroom / Cinema / Cocktail / Banquet

Terrace / Waiting Area — Schoolroom / Cinema / Cocktail / Banquet

Main Hall — Schoolroom / Cinema / Cocktail / Banquet
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Dance floor: YES / NO —Wooden floor as is / Blocked 30 sqm — Centre of tables / In front of bar / To the side

Weddings

Ceremony location
Ceremony time
Seating amount
Pulpit

Red carpet

Confetti holders (Slipperfields-

approved confetti only)

Bridal suite

Bridal suite breakfast

Bridal suite lunch
Reception

Time

Seating amount

Slipperfields table numbers
required

Venue divided / smaller
Fairy lights

Draping

Other ceiling / roof décor

Dance floor

A.4 Catering
Catering by
Outside caterer surcharge
Outside caterer name

Outside caterer company

Outside caterer contact number

Chapel / Lawn Ceremony / Other:

YES / NO
YES / NO

YES / NO

YES / NO
YES / NO

YES / NO

Date: PAX:

Time: PAX:

Time: PAX:

YES / NO

YES / NO
YES / NO

YES / NO

Amount:

Low / High

Standard draping: YES / NO

YES / NO
/ Side

— Wooden as is / Blocked 30 sqm — Centre / Front of bar

Slipperfields / Outside Caterer*

R 40.00 excl. VAT per person (unless otherwise agreed in writing)
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Outside caterer email

Course timing and description

Canapés

Starters

Main

Dessert

Other

Special requirements (Halaal,

Kosher, Vegetarian, Vegan,
allergies)

Time: Buffet / Served Amount: Description:
Time: Buffet / Served Amount: Description:
Time: Buffet / Served Amount: Description:
Time: Buffet / Served Amount: Description:
Description:

A.5 Bar and beverages (subject to clause 5)

All bar and beverage services are provided by Slipperfields. No drinks of any kind may be brought onto the

Premises without Slipperfields’ prior written consent. See clause 5.

Waitrons

Extra barmen (one barman
included in venue fee)

Barista
Bar type
Bar tab limit (R)

Bar tab includes

Specific brands requested

Authorised top-up signatory

Pre-drinks required

Cocktails

White wine

Red wine

YES/NO Amount: From: To:
YES/NO Amount: From: To:
YES/NO Amount: From: To:
CASH / TAB

Full bar / Wine, malt & soft drinks only / Soft drinks & other
(specify)

Type: Amount:
Brand: Amount:
Brand: Amount:
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Sparkling — White Brand: Amount:

Sparkling — Rosé Brand: Amount:
Non-alcoholic Brand: Amount:
Beer Brand: Amount:
Cool-drinks Brand: Amount:
Juice Kind: Amount:
Water Sparkling: Still:

Drinks served to table

Cocktails Type: Amount:
White wine Brand: Amount:
Red wine Brand: Amount:
Sparkling — White Brand: Amount:
Sparkling — Rosé Brand: Amount:
Non-alcoholic Brand: Amount:
Juice in jugs Kind: Amount:
Water (per 8 people) Sparkling: Still:

Coffee bar

A.6 Venue hire fee

Venue hire fee as per Quotation: R (excl. VAT). Applies to all Functions except where

included in a Day Conference Package.

A.7 Notice board / road sign

Description for road sign (billed separately):

Slipperfields (Pty) Ltd - Reservation and Function Agreement - Page 22 of 29



A.8 Deposits
Breakage Deposit (refundable)
Liability Deposit (refundable)
Total refundable Deposit Pool

Refund timing

R 5000.00
R 5000.00
R 10 000.00 (or as recorded in the accepted Quotation)

Within 30 days after the Function, less deductions in terms of
clause 3.6

A.9 Long Acres accommodation (clause 17)

Accommodation required at Long

Acres?

If YES — separate Long Acres
quotation requested?

Reference number of Long Acres
booking (if confirmed)

Acknowledged: Long Acres is not

included in the Slipperfields
Function fee

A.10 Bridal suite (clause 18)

Bridal suite booked?
Check-in

Check-out

Late check-out charge

Acknowledged by Client

YES / NO

YES / NO

Initial:

YES /NO

09h00 on the Function Date (unless agreed in writing)
08h00 the following morning (unless agreed in writing)
R 1 000.00, plus any further reasonable disruption costs

Initial:

A.11 Outside-alcohol acknowledgement (clauses 5.2, 5.8, 5.10)

The Client acknowledges and agrees that no outside alcohol or beverages may be brought, stored or

consumed anywhere on the Premises (including the parking area and inside any vehicle on the Premises).

Each breach attracts a contractual breach and administrative charge of R 5 000.00. The Client undertakes to

notify all Guests, Suppliers and service providers of this rule before the Function.

Client initial:
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Annexure B — Event Information Sheet & Checklist

Please complete in full and return to info@slipperfields.co.za no later than fourteen (14) days before the
Function.

B.1 Suppliers

Facilitator / Coordinator (if not Slipperfields)

Name

Company

Number

Email

Flowers

Name

Company

Number

Email

Décor

Name

Company

Number

Email

Lighting

Name

Company

Number

Email

Sound / DJ / Band

Name

Company

Number

Email
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Photographer

Name
Company
Number
Email
Videographer

Name
Company
Number

Email

MC

Name
Company
Number

Email

Cake

Name
Company
Number

Email

Hair & Make-up

Name
Company
Number

Email

Transport / Shuttle

Name

Company
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Number

Email

Other

Name

Company

Number

Email

B.2 Tables and linen

Table type Round 8-seater / Rectangular 10-seater / Wooden distressed 10-
seater / Trestle 6-seater

Amount of tables

PAX per table

Linen (specify) White cloths and white or black napkins included; alternative linen
by separate arrangement

Extra tables (cake / gift / dessert
/ award)

B.3 Equipment from Slipperfields
DJ / audio-visual / sound / tech (Slipperfields can quote from preferred service providers; not included in

venue hire unless stated):

Required:

B.4 Special needs and access

Wheelchair access / mobility / dietary / medical:

B.5 Extra information

Anything else we should know:

B.6 Sign-off

Reservation accepted by (name &
surname)

Designation (Bride / Groom / CEO
/ Director / Manager / Host)

Signature

Date
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Annexure C — Pre-Event Checklist

Use this checklist to track key milestones before the Function.

On signature
e Agreement signed and returned

® Reservation Fee paid in cleared funds (proof of payment sent)
e Initial viewing scheduled

® Long Acres accommodation requirement confirmed (separate quotation if needed — clause 17)

Planning phase
e Menu and décor planning meeting completed

® Mock setting and menu tasting (last Tuesday of the month)
e Outside caterer / Suppliers disclosed and approved

e Supplier Declaration (Annexure D) signed by each Supplier

14 days before Function
e Final guest numbers confirmed in writing

e Final menu, décor and timing confirmed
e Final Quotation issued

® Guests notified in writing of “no outside alcohol — including in the parking area” rule (clauses 5.2,
5.8 and 5.10)

e Suppliers and service providers briefed on clauses 5, 7, 9 and 9A

10 days before Function
e Final balance paid in cleared funds

e Breakage Deposit (R 5000.00) and Liability Deposit (R 5 000.00) paid — combined Deposit Pool R 10
000.00

7 days before Function
e Bar tab arrangements settled (estimated float paid)

® Rehearsal scheduled (if applicable)

e C(lient to provide timeline and schedule of the day

Day before / day of Function
e Set-up access confirmed

® Run sheet circulated to Suppliers and Slipperfields

o Designated Client representative on-site

Slipperfields (Pty) Ltd - Reservation and Function Agreement - Page 27 of 29



Annexure D — Supplier Declaration

Each Supplier engaged by the Client in connection with the Function must complete and sign this

Declaration. Slipperfields may refuse access to any Supplier who has not signed this Declaration.

Supplier name

Trading name / Company
Registration / Identity number
Service provided

Contact person

Telephone / Cell

Email

Function and Function Date

Client name

Declaration

I, the undersigned, on behalf of the Supplier identified above, declare and undertake that:

| have read and understood the Slipperfields Reservation and Function Agreement, in particular

clause 5 (Bar and Beverage Services), clause 7 (Venue Rules) and clause 9 (Suppliers).

The Supplier will not bring any alcohol, beverages, cooldrinks, mixers, spirits, wine, beer, cider,
champagne, non-alcoholic beverages, bottled water, ice or any other drinks of any kind onto the
Premises without Slipperfields’ prior written consent. The Supplier will not bring, store or consume
any outside alcohol or beverages anywhere on the Premises, including the parking area, inside any
vehicle on the Premises, or in any other area under Slipperfields’ control. The Supplier acknowledges
that each breach attracts a contractual breach charge of R 5 000.00 (clause 5.10) and the further
remedies in clause 5.5.

The Supplier will comply with all reasonable instructions of Slipperfields management and staff, all
applicable health and safety regulations, and all applicable laws.

The Supplier will not damage the Premises, will use only Slipperfields-approved fixings, and will leave
the area used in a clean and orderly condition.

The Supplier acknowledges that any breach of this Declaration entitles Slipperfields to refuse or
terminate access, to charge the Client (and ultimately recover from the Supplier) for any related
costs, and to deduct such amounts from the Deposit Pool (Breakage Deposit and Liability Deposit).
The Supplier carries appropriate liability insurance and equipment in safe working order, and

indemnifies Slipperfields against any claim arising from the Supplier’s acts or omissions.

Additional declaration — outside caterers only

To be completed and signed only where the Supplier is providing catering services at the Function.
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The outside caterer acknowledges that Slipperfields’ kitchen, cold room, freezer, equipment,
smallwares and consumables are off limits unless their use has been expressly approved in writing
by Slipperfields, and accepts the charges set out in clause 9A of the Agreement, namely: kitchen use
R 2 500.00 per day; gas appliances and ovens R 500.00 per piece used; cold room and/or freezer R 1
500.00; cleaning / restoration R 2 500.00 if the kitchen or approved equipment is not left in the same
condition; and replacement value or a reasonable usage / recovery charge for any servingware,
crockery, cutlery, glassware, utensils, trays, platters, smallwares or kitchen tools used without

approval or not returned in the same condition.

The outside caterer will not bring any beverages of any kind onto the Premises (including water,
bottled water, soft drinks, cooldrinks, juice, mixers, ice, alcohol, wine, beer, cider, champagne,
sparkling wine, spirits, ready-to-drink products or non-alcoholic beverages). The outside caterer
accepts that this obligation forms part of, and reinforces, clause 5 (Bar and Beverage Services) of the

Agreement.

The outside caterer will display, at each serving and buffet area, the disclaimer notice set out below

(orin a form approved by Slipperfields), prominently and legibly, throughout the Function.

The outside caterer accepts sole responsibility for the food and catering service it provides, including
food quality, food safety, hygiene, allergens, quantity, timing, service and Guest complaints, and

indemnifies Slipperfields against any claim arising from such catering.

The outside caterer accepts that, where any public statement, social media post, online review or
other communication wrongly attributes catering issues to Slipperfields, Slipperfields may, to the

extent permitted by law, require correction or retraction and recover reasonable damages, losses,
legal costs and reputational-management costs from the Client and/or the outside caterer, save in

respect of fair comment or honest opinion about Slipperfields’ own services.

Serving-area disclaimer notice (outside caterers only)

The following notice (or one approved by Slipperfields) must be displayed in each serving and buffet area, on

a card or sign of at least A5 size, throughout the Function:

CATERING NOTICE

The catering and food service for this Function is not provided by Slipperfields.

Caterer:

Contact person:

Telephone:

Please direct any food-related queries, dietary or allergen questions, or feedback to the caterer above.

Supplier representative name:
Designation:
Signature:

Witness name:

Witness signature:
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